Eyyunon tn¢ Enphase Energy, Inc.
EAAGSQ

H mmapouoa Eyyunon xopnyeital pntwg utrd Tnv TpoUTeteon 611 0 KaAuTTTOUEVOG IBIOKTATNG 1) O ETTITPETTOUEVOG
AikaioUx0¢6 (6TTwg opifeTal TTapaKATW) €XEl ATTOOEXTEI KAl CUPPWVEI JE TOUG OPOUG, TIG TIPOUTTOBETEIS KAl TIG
ATTAITAOEIG TNG TTapoucag Eyyunong.

1.

Mapoxog, Edagikn emikpdreia. MNMapoxog 1nG mapouoag Eyyunong civai n etaipeia «Enphase Energy, Inc.»,
47281 Bayside Parkway Fremont, CA 94538, Hvwuéveg MoAiteieg Tng Auepikng («<Enphase»). H Enphase
TTapéxel Tnv mapouoa Eyyunon oe KaAutrtépevoug 1I010KTATES (OTTwG opidovTal TTapakdTtw) otnv EAAGSa (n
«ESa@IKN eMIKPATEIA»).

Eyyunon. H mapouoa Eyyunon ioxuel yia KaAutrtéueva mpoidvta (61TTwg opifovTal TTapakdaTw) Ta oTToia
gvepyoTrolouvTal TNV ) JETA TNV 201 AuyouoTou 2023 , ekTOG £Gv OnNUOCIEUTEI VEOTEPN TTEPIOPICUEVN £yyUNON
TT0U 10XUEl yia TNV Hugpopnvia evepyoTroinong KAAUTTTOPEVOU TTPOIOVTOG (OTTWG opideTal TTAPAKATW). AVaTPEETE
oTn dielBuvan https://enphase.com/installers/resources/warranty yia Tn OwaTr] €yyunon 1mou OIETTEl TO
KaAuTrtépevo trpoidv. EkTuttwoTe TNV TTapouoa Eyylunon kai TnpRoTe €va avTiypago ato apxeio oag. Edv éxete
QTTOpPIEG, ETMIKOIVWVNAOTE e To TuAua Yoot pigng MeAatwy. Me Tnv em@UAagn Twv dpwv TnG TTapoloag
Eyyunong, n Enphase eyyudtal otov KOAUTITOPEVO IB10KTATN (OTTWG OPICETal TTAPAKATW) OTI TG TTPOIOVTA TTOU
TTapaTiOevTal OTOV TTAPAKATW TTiVOKA Kal yKaBioTavTal yia Xpron oTnv apxIkr Totrobeaia Tou TEAIKOU XprnaoTn
otnv EdagikA emkpdteia (N «ApXIKRA ToroBegiax») (€kaoTo 10 « KAAUTITOHEVO TTPOIOV») Ba eival
atraAAaypéva atrd eAaTTwpata o€ 6,TI a@opd TNV TTOIOTNTA KATAOKEURG Kal Ta UAIKA («Eyyunony) yia Tnv
IoxUouaa Trepiodo gyyunong TTou opideTal TTapakaTw (Ekaotn n «Mepiodog eyyunong»). Eav 1o KaAutrtéuevo
TTPOoIOV atrodeIxOei EATTWUATIKG 1} TTapouaidael duaAgiTtoupyia katd Tn didpkeia Tng Mepiddou gyyunong, o
KaAuTrtopevog 1I810KTATNG d1aB£Tel T duvatdTnTa CUP@WVA PE TNV TTapouoa Eyyunon va AdBel utrnpeaieg
ETMIOKEUNG akoAouBwvTag Tn diadikaaia TTou TTEPIYPAPETal TTAPAKATW.

H mmapouoa Eyyunon 1oxuel pévo yia KaAutrtopeva mpoidvta Tou TrwAouvtal atmod Tnyv idia Tnv Enphase i ammd
e€ouaiodoTnuévo PeTammwAnTA TG Enphase.

Mpoiévra Mepiodog eyyunong
IQ 8 Microinverter pe kwdikoug SKU: 25 étn amo tnv Hugpopnvia evepyotroinaong
IQ8MC-72-M-INT (61TWG opileTal TTAPAKATW)

IQ8AC-72-M-INT
IQ8HC-72-M-INT
IQ8MC-72-M-ACM-INT
IQ8MC-72-M-ACM-INT-NM
IQ8MC-72-M-ACM-INT-RMA

IQ Relay pe kwdikoug SKU: 5 ¢ . H . .
QRELAY-1P-INT s Mol eepyeTORT
Q-RELAY-3P-INT

IQ Gateway Metered pe KwdikoUg SKU:
ENV-S-EM-230
ENV-S-WM-230 5 é€mn amd v Huepounvia evepyotroinong

(61TWG opiCeTal TTOPOKATW)

IQ Gateway Standard pe KwdikoUg SKU:
ENV-S-WB-230

MeTaoXnUaTIOTAG 10XU0G HE KWdIKoUg SKU: ] ] ] ,
CT-100-SPLIT 5 €m am6 My Hpepounvia evepyotroinong

CT-100-SPLIT-ROW (6TTWG opileTal TTAPAKATW)

Huepopnvia evepyotroinong Q¢ «Hugpopnvia evepyotroinong», 6TTwg 0 6pog XPNOIKOTIoIEiITaI OThV TTapouaa
Eyyunon, voeital n nuepounvia katd tnv otroia 1o KaAuTITOueVo TTpoidv evepyoTroleiTal oTnv ApxIKr ToTToBeaia
péow NG MUANg EykardoTtaong Tng Enphase kai o KaAutrtépevog 1810KTATNG Aapudvel «adeia Asitoupyiag» Tou
KaAuTrTépEVOU TTPOIOVTOG aTrd TIG ApUOdIEG APXEG.

EmmpooBeTra Sikaiwpara. H mapoloa Eyyunon epappoletal €mmTALOV Twv VOUIMWY SIKAIWUATWY TTOoU
O1a0£ToUV 01 KaTavoAwTEG SUVANEN TOU EAANVIKOU VOUOU yia TNV TTpooaTacdia Twv KatavaAwTtwy (N. 2251/1994),
KaBwg kai Tou eAANVIkoU AaTikou Kwdika («AK»). Opiletal pntwg 611 dev TTEPIOPICEl KavEVA VOUIUO SIKAIWHA TwV
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kKatavoAwTwv. Edv gioTe katavaAwTrg Kal To KAAUTITOUEVO TTPOIOV 0aG gival EAATTWUATIKG 1 dev gival CUPPWVO
TTPOG TOUG OPOUG TNG oUUBACNG TTWANONG, PTTOPEITE va TTPORAAAETE afiwon KaTd Tou TTWANTA a1Td TOV OTToi0
ayopdoaTte Ta TTPoidvTa duvdauel TNG EAANVIKAG VOUOBETIag yia TNV TTPOCTACIA TwY KATAVAAWTWY i SUVANEl TNG
TTaPOUCag Eyyunong (avaioya ME v TEPITITWON).

5. Zuvexng ouvdeoiyotnta. Ta KaAutrtéueva TrpoidvTa TTPETTEl va €ival CUVEXWS GUVOEdEEVA OTO SIOdIKTUO KaTA
TNV IoXUoucoa [llepiodo eyyunong, €KTOG TTEPITITWOEWY OIOKOTTAG TTOU EKQPEUYOUV TOU €UAOYOU EAEYXOU TOU
KaAuTrtépevou 1010KTATN. AuTO CUPPBAAAEl WOTE va OIOCQAAICETal N ATTOPMOKPUCHEVN dIdyvwan Teavwy
eAaTTwpaTwy oto KaAutrtéuevo Tpoidv kal n acuppatn AAwn otrd 10 KaAUuTTTOPEVO TTPOIOV EVNUEPWTEWV
uAikoAoyiopikou (firmware).

6. AAMTING TNG £yyunong. lNa toug okotroug TnG TTapoucag Eyyunong, o 6pog « KAAUTTTOMEVOG IB1I0KTATNG»
onuaivel To TPOoWTIO A TNV ovToTNTA TTou ayopddel ammd Tnv Enphase 1 E€ouciodotnuévo PeTatrwAnTh g
Enphase kai eykaBioTtd (i €xel eykataoTroel) To KaAutrtéuevo Tpoidv atnv Apxikr TotroBeaia. EmirAéov, o 6pog
KaAuTITOpEVOG IBIOKTATNG TTEPIAQUPBAVEI HETAYEVEOTEPOUG EKDOXEIG (EKOOTOG AVAPEPOUEVOS WG « AIKAIOUX0G»)
utté TNV TTPOUTTIA0e0N 6Tl a) To KaAuTITOuEVO TTPOIdV TTapapével oTnv ApxIKA ToTToBeaia kal B) o AIKaioUxog £XEl
uttoBdaAel otnv Enphase «Eviumro aAAaynig 18ioktATN». H utmoBoAl Eviumou aAAayrg I0I0KTATN aTTOTEAE]
atrapaitnTn TPOUTT68e0N yia TN ouvexI(opevn KAAuyn atd tnv Eyyoinon. To 'Eviutto aAAayig IBIOKTATN €ival
o1abéaiyo otn di1eUBuvon https://enphase.com/installers/resources/warranty.

7. AQQn UTTNPECIWYV EMMOKEUNG KAAUTITOHEVWY ATTd TRV £€yyUnon
a. [a mn Afyn uTTNPECIWY ETTIOKEUNG KAAUTITOUEVWY OTTO TNV £yyunaon, o KaAuTrTOuEvog IBIOKTATNG TTPETTEl VA
EMKoIVWVAOoEl Pe 1o TuRua Egutmpétnong MeAatwv tng Enphase kair va ¢ntioel ‘Eykpion EmoTpoeng
Eutropetpatog (EEE) kaBuwg kai repaitépw odnyieg. O KaAUuTITOUEVOG IBIOKTHTNG PTTOPEI VA ETTIKOIVWVACEI
pe 1o TuAua E€¢utrnpétnong MeAatwyv tng Enphase, petagl dAAwv, YEow TwV OTOIXEIWV ETTIKOIVWVIAG TOU
apBpou 19 (ZToixeia emkovwviag TuRuatog EEutrnpétnong MNeAatwy) TTapakdaTw.

B. O KoAuTrtopevog IBIOKTATNG WTTOPEI va ETTIOTPEWEI TO TTPOIOV oTnv Enphase pévo a@ol AGBel TTponyoupévwg
EEE amé tnv Enphase.

Y. O KaAutrtépevog 1810KTATNG TTpéTTel va Tnprioel Tn Aladikaoia ‘Eykpiong EmoTtpogrig Eptropetparog (EEE),
n omoia eival dilaBéaiun otn dietBuvon https://enphase.com/installers/resources/warranty. H Enphase 6a
TTPOXWPAOEI 0€ aTTOPaKPUOpéV BIdyvwan Tou TTPpoBAANATOG Tou KaAuTITopevou TTpoidvTog. Edv n Enphase
utTopéoel va empBeBaiwaoel 61 To TPoidv gival eAEEINO yia KAAuwn attd Thv TTapouca Eyyunon kal 6T 10
KaAutrtépevo 1Tpoidv trapoucidlel eAdTTwua, n Enphase 8a xopnynoel otov KOAUuTITOUEVO IBIOKTATN
TTPOTTANPWHEVN ETIKETA ATTOOTOANG YIO TNV ETTICTPOPI TOUu eAaTTwpatikou TTpoidévrog. H Enphase dev Ba
KOAUTTTEI Ta €§0da aTTOOTOAAG OTNV TTEPITITWON OTToU To KaAUTITOPEVO TTPOIOV dev eUTTITITEl OTO TTEdIO
epappoyng tTng mapouaag Eyyinong. O KaAutrtopevog IO10KTATNG TTPETTEI VA ETTIOTPEWEI TO PEPOPEVO WG
eAaTTWUATIKG TTPOIGv oTnv Enphase oTnv apxikA cuokeuaoia A g€ GUOKEUAaia TTOU TTPOCQPEPEI IGODUVALN
TTPOCTACIa KATA TNV aTTO0TOAR, €KTOG €dv n Enphase dwoel atov KaAuTITOHEVO 1810KTATN QVTIOETEG €1IOIKES

oonyieg.

0. Edv n Enphase xopnynoel otov KaAutrtéuevo IBIOKTATN TTPOIOV avTIKATAOTaoNG GUP@WVA PE TNV TTapoloa
Eyyunon, o KaAutrtopevog 1810KTATAG avayvwpiel ge v mmapouoa OTI n KUpIidTNTO TOU EAATTWHATIKOU
KaAutrtépevou trpoidvTtog petafiféletal otnv Enphase.

8. Méoa évvolung TpPooTACIAG.

a. Edav kard tn didpkela NG 1oxUoucag Mepiddou eyyunang n Enphase emBeBaiwael Tnv UTapén eEAATTWUATOG
TToU KaAUTITETOI aTré TNV Eyyinon, n Enphase trpofaivel, Kat' €ImAOYA TNG, €iTE i) OTN dWPEAV ETTIOKEUNA N
avTikatdotaon Tou KaAuTrtéuevou TTpoidovTog €iTe ii) atnv €maoTpo@r] TTPog Tov KAAUTITOPEVO IBIOKTATN TNG
TPAYUATIKAG TIMAG ayopds Tou KaAutrTéuevou TTpoiovIog, a@oU TTPONYOUMEVWS agaipedei n €UAoyn
a1rdéofEon TTOU AVTIOTOIXEI OTNn XPAON TTOU €XEl YiVEl OTO TTPOIOV £WG TN XPOVIKA GTIYUR KATA TNV OTToia O
KaAuTrtépevog 1I010KTATNG yvwoToTtrolel To eAdTTwua otnv Enphase. H Enphase emiAéyel Tnv emmoTpo®n
XPNUATWV povo edv A) n Enphase dev cival oe B€éon va TTpofei o€ avTikardotaon Kal TuXOV €TTIOKEUN
KaBioTaral eYTTOPIKA ave@dapuooTn i dev PTTopEi va yivel eykaipwg, | B) o KaAutrtépevog 1810KTATNG gival
O1aTeBEINEVOG va BEXTE ETTIOTPOPN XPNUATWY. TNV TTEPITTITWON EAATTWUATOG KAl OTO YETPO TTOU ETTITPETTETAI
atrd Tov vouo, autd gival Ta péva Kal atmokAEIoTIKA péoa évvoung TTpoO0Taciag TTou €xel ot 81dBear| Tou o
KaAuTitopevog 1010KTATNG.
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B.

Edav n Enphase mpofei otnv emokeun ) Tnv avTikatdoTaon Tou KaAuTrTtopevou TTpoidvTog, i) n Enphase 6a
XPNOIYJOTTOINCEl, KAT €TIAOYN TNG, Kaivoupyia f/Kal avakaiviopéva eEapTiuarta r mpoidvra aubevTikAg i
BeATiwpévng oxediaong kai i) N Eyyunon Ba eEakoAouBei va 10XUEl yia TO ETTICKEUACHEVO I] TO QVTIKATACOTABEY
TTPOIOV yIa TO UTTOAEITTOPEVO DIdoTnUa TNG apxIkng MNepiddou eyyunaong n yia evevAavta (90) nuépeg ammod Tnv
nuepounvia kard tnv otroia 0 KaAuTrtépevog 1010KTATNG AQUPBAVEI TO ETTIOKEUACHEVO 1] QVTIKATOOTOBEV
TTPOIGV, OTTOIA ATTO TIG BUO NUEPOMNVIEG Eival JETAYEVEDTEPN.

9. Mepiopiopoi kai e§aipéocis Eyyunong.

a.

B.

Y.

OoT.

H Eyyunon 0ev KaAUTITEI @OOPEG KATA TN ETAPOPA 1 KABE AAAN @BOPA TTOU OPeiAETaI O€ EGPAAUEVO XEIPIOUO
TWV TTPOIOVTWY aTTO TOV PETapopEa Kal N Enphase dev @épel euBuvn yia auTég TIG POOPEG.

H mapouca Eyyunon dev 10xUel, Kal n Enphase dev @épel kapia guBlvn, o€ TTePITTTWON EAATTWHATWY 1A

@Bopwv o€ TTpoidvTa:

i. AOyw KOKAG Xpnong, katdxpenong, TapauéAnong, aparmoinong, alhoiwong A dAAwg @Bopdg eite oTO
E0WTEPIKO €iTE OTO £EWTEPIKG TOU TTPOIOVTOG,

ii. AOyw e0@aAuévng eykaTaoTaong, AsiIToupyiag, xeipiopou il Xxpriong, 0Tmwg, HETagu dAAwv, Adyw XpAong
UTTO OoUVOnRKeG GAAEG aTTO €KEIVEG yIa TIG OTTOiEG TTpoopileTal TO TTPOIGV, £yKATAOTAONG ] XProng o€
akaTtaAANAo TTEPIBAAAOV 1} eyKaTACTOONG ] XPAONG KATG TPOTTO QVTIBETO PE TOV TTEPIYPAPOUEVO GTOV
"priyopo 0dny6 eykatdoTaong kai To PUAAO edouévy TTPOIGVTOG (N «TEKUNPIWGON TOU TTPOIGVTOG») TTOU
givar OlaBéoiya otn OlevBuvaon https://enphase.com/el-gr/documentation 4 kaTtd Tapdafacn Twv
EQPAPMOCTEWY VOUWYV KOl KAVOVIOUWY,

ii. Aoyw ékBeong ae TTupKayid, vepd, YeVIKEUPEVN OIGBpwaorn, BIOAOYIKA JOAUVAON, KAIPIKA QAIVOUEVA I O€
Tdon €10600U TTOU dnuIoUpYEi CUVBNKEG AEIToupyiag TTou uTTEpRaivouv Ta PEYIOTA A Ta EAGXIOTA OpIa TTOU
avagépovTal oTnv Ioxlouaa Tekunpiwan Tou TTPoidvTog, OTTWG, HETALU AAAWY, AOyw £€KBeoNng o€ UWNAN
Tdon €10680U aTTO YEVVIATPIEG ] KEPAUVO,

iv. AOyw @Bopdg TTou €xel TTPOKANBEI ammd egapTriparta TpitTwyv TTou dev TTapéxovral amd Tnv Enphase kai
XpnaoigoTtroiouvTal aTa KaAuTrTépeva TTpoiovTa,

V. AOyw @Bopdg TTou £Xel TTPOKANBET aTTO ETTIOKEUN) TTOU £XEI EKTEAETEI TIPOOWTTO TTOU OEV Eival EKTTPOCWTIOG
NG Enphase,

vi. AOyw Tapapdpewaong, aAloiwong i agaipeong (TTANV Twv TTEPITTTWOEWV EEBWPIACHATOS AdYW
ouvnBoug ®BoPAG) TWV AUBEVTIKWYV EVOEIEEWY avayvwpiong (CUPTTEPIAAUBAVOPEVOU TOU EUTTOPIKOU
ONPOTOG 1} TOU apIBUOU CEIPAG) TWV TTPOIOVTWY,

vii. Adyw aAAoiwong Tou TTPo@iA BIKTUOU (TwV EYKEKPIMEVWY, ATTO ETAIPEIN KOIVAG WOEAEING, TTAPAPETPWV
Aeimoupyiag) Tou KaAutrtéuevou TTpoidvTog, €@béoov n aAloiwon auTh €xel w¢ atroTéAecua Tn
duoAeiToupyia, Tn N AsiToupyia ) TN pn BEATIOTN A&ITOUpYia TOU TTPOIGVTOG 1

viii. AOyw pn xprong amd 1o KaAutrtopevo Trpoidv TnG TTAéov TTPOO@PaTNG €KBOONG UAIKOAOYIGHIKOU TTOU
diatiBeTan amd Tnv Enphase, €dv 10 OXETIKO eAGTTWHA Ba PTTOpoUaE va gixe atmroQeuxBei Pe Tn xprion Tng
OUYKEKPIPNEVNG £KkBOONG UMKOAOYIOHIKOU.

H 1Tapouca Eyyunon dev 1oxU0el yia TuXOV TTPOIOVTA TPITWY TTOU €VOEXETAI VA Eival EYKATEGTNPEVA PE TA
KaAutitopeva mpoidvTa otnv Apxikry Totrofeoia kal 0 6pog «KaAutrtépevo poidvy dev TTepIAQPBAvEl Ta eV
AOGYW TTPOIGVTA TPITWV.

H Eyyunon dev KAAUTITEI EAATTWUATA AIoONTIKA, TEXVIKA 1 oxXedloohoU 1 eAAgielg TTou dev eTnpeddouv A
emMOPOUV oUCIWOWG OTNV aTTOBRKEUON eVvEPYEIOG H TTOoU dev uTTORaBUiCouv TN HOP®r], TRV KATAAANASTNTA A
TN Asitoupyia Twv KaAutrtépevwy tpoidviwyv: Bopufoug f kpadaopoug TTou dev gival utteEPBOAIKOI 1] un
XOPOKTNPIOTIKOI KOl BEV €XOUV ETTITITWOEIG OTIG £TTIOG0EIG TOU KAAUTITOUEVOU TTPOIGVTOG: 1} TUXOV EAATTWUATA
N €€QPTAMATA TTOU ATTAITOUV AVTIKATACGTACN AOYW QUGCIOAOYIKAS @Bopdg, dIdRpwang, OKOUpIdg 1 AekEDdwY,
yPaT{OUVIGUATWY ) XTUTTNUATWY OTO TTEPIBANUA i TN Bagr Tou KaAutrTéuevou TTpoidvTog.

Mpog atropuyn au@iBoAiwy, Ta TTPoYPAUUaTa AOYIGUIKOU TTou BpiokovTal eyKaTeoTnuéva ota KaAutrtopeva
TTPOIOVTA KAl N avAKTNGN Kal ETTAVEYKATACTACN TwV £V AOYW TTPOYPAUUATWY AOYIGUIKOU Kal TwV O£D0UEVWV
Oev KaAuTITovVTal a1rd TNV TTapouca Eyyunan. H Enphase dgv eyyudTtal 611 o1 Acitoupyieg Tou KaAutrtépevou
TTPOIOVTOG Ba gival adIGAeITTTEG Kal atTaAAaypéveS atrd o@AaApara.

Kavévag epyalduevog 1 e¢ouaiodotnuévog PeTammwAntig TG Enphase dev d1abéTel e€oucioddtnon va
TPOTTOTTOIEI, Va TTapareivel Tnv Tapouoa Eyyunon A va kavel TpooBiKeg o€ auThv.

Ta KoAutrtopeva Tpoidvta dev TTpoopifovTal yia Xprion wg KUpia r eQedpIkr TNy 10X00G yia cuoTAuATa
uttooTAPIENS TNG WG, AoITTS 1aTPIKG EOTTAICUO N yia KABE AAAN xprion OTTou n aaToyia Tou TTpoidvTog Ba
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

MTTOpOUCE va TTPOKOAECEl TPAUUATIONS, ammwAela (wAG i KaTaoTpo@ikr) @Bopd 16lokTnoiag. H Enphase
atroTrolEiTal KABe euBUvN TToU atToppéel atTd KABE TEToIa Xprion Twv KaAuTrtépevwy TpoidvTwy. EmirAéoy, n
Enphase diatnpei 1o dikaiwpa va apvnBei Tnv TTapoxn UTTOOTAPIENG O OXEaN WE KABE TETOlA Xpron Kal
QTTOTTOIEITaI KABE €UBUVN TTOU aTTopPPEEl ATTO TNV TTAPOXN i TNV APVNON TTAPOXIG UTTOCTAPIENG €K MEPOUG TNG
Enphase yia 1o KAAUTTTOUEVO TTPOIOV O€ TETOIEG TTEPITITWOEIG.

MetaBifaon oe Tpitougs. H Enphase diatnpei pntwg 10 diIKkaiwpa va peTaBIfdoel Ta SIKAIWUATA KAl TIG
UTTOXPEWOEIS TNG TTOU aTToppéouv atrd Tnv Trapouca Eyylnon oe Tpito pEPOG TTou OlaBETEl ATTOOEDEIYMEVN
EUTTEIPOYVWHOCUVN KAl TOUG OTTAITOUPEVOUG TTOPOUG TTOU XPEIAZoVTal YIO TNV ATTOTEAECUATIKN EKTTAPWON TWV
UTTOXPEWOEWY TTOU ATTOPPEOUV ATTO TNV TTapouaa.

ATrotroinon eyyunoewv. H Enphase dev xopnyei emmmA£ov dikaiwparta, éoa €vvoung TTPOCTACIAG ] IKAVOTTOIE
TepAITEPW amaIthoelg duvapel Tng Tapouoag Eyyunong kar atrokAgieTal kA0e emiTAéov dikaiwpa Kal armaitnon,
pNTO N ClwTNPEOS, €K TOou VOPoU 1 GANO (CUUTTEPIAQUPBAVOUEVWY TWV EYYUNOEWV KAl TwV TTPOUTTIOBE0EWV
EUTTOPEUTINOTNTOG KAl KATAAANAOTNTOG VIO GUYKEKPIPEVO OKOTTO).

Mepropiopég euBLVNG.

a. H Enphase dev @épel eubuvn, Tnpoupévwy TTAVTA TWV opiwv TTou TiBevTal atmd Tnv IoxUouca vouoBeaia, yia
atrwAela ] ¢nuia TTou dev ogeileTal o€ BIKA TNG UTTAIMIOTATA A TTOU gV gival TTPORAEWIUN. H atmwAgia A n {nuia
gival TpoBAEWIUN €iTe €dv gival TTpoQavEG OTI TIPOKEITAI VO €TTEANDEI €iTE €dv, Katd Tn olvayn TG cuupBacng
TTWANONG, TOCO £0€i¢ GO0 Kal EEIG YVwpilaue OTI evOEXETAI VA ETTEADEL.

B. H Enphase mapéxel To KaAutrtéuevo Trpoidv udvo yia oIKIakn Kail IBIWTIKA XpAon. Edv xpnoiyotroinoeTe 10
KoAuTrtépevo TTpoidv yia €UTTOPIKOUG A €TTayYEANATIKOUG OKOTTIOUG, n Enphase dev @épel €uBuvn yia
ETTAYYEAUATIKEG CNMieg, OTTWG, WETAEU AAAwv, OlapuyovTa KEPDON, aTTWAEID A OIOKOTIA ETTIXEIPNUATIKAG
dpacTNEIGTNTAG I ATTWAEIA ETTIXEIPNPATIKAG EUKAIPIOG.

y. Timota otnv Tapouoa Eyyunon dev mrepiopiel ) atrokAgiel Tnv euBuvn NG Enphase yia a) 6dvato, GwPaTiKA
1 NOIKA BAGRN tTou TTpokaAcital atd dikA TNG auéAcia, B) atrdrn fj d6AIa weudn TTapdaTacn, y) oTmoladATTOTE
Tapafiaon Twv VOUIHWY SIKAIWPATWY 0ag g€ oXEan Pe 10 KAAUTITOUEVO TTPoIdV A &) OTToIadNTTOTE GAAN
€uBuvn n oTToia dev UTTOPEI va TTEPIOPIOTE A va aTTOKAEIOTEI BATEI TNG EQAPPOCTEAG VOUOBETiag.

Atroucia dAAwV dikaiwpdTwy. H TTapoloa Eyyunon €ival n govn Kal attoKAEIOTIKA €yyunaon TToU TTAPEXEl N
Enphase kai Ta dIKalWPATA KOl TA PEOA €VVOUNG TTPOOTACIAG TToU opiovTal oTnv TTapouca Eyydnon eival 1a
ATTOKAEIOTIKA BIKAIWMATA, HETA £VVOUNG TTPOCTACIAG KAI ATTAITAOEIG TTOU atToppéouy atrd Tnv mapouca Eyydnon.
QoTtb0o0, dev Biyovtal Ta emITTPOOBETA dIKAIWPATA TOU ApBpou 4 (ETTTpécbeTa dikaiwpara).

MNepaitépw Sikaiwpara Tou KaAumrtopevou 1810kTATH. H TTapoloa Eyyinon epapudletal €mmmAéoV Twv
VOUIMWY BIKAIWPATWY TToU O1aB£TOUV OI KATaVOAWTEG OUVAPEI TOU EAANVIKOU vOUOU yia TNV TTPOCTACIO Twv
katavaAwTwy (N. 2251/1994), kaBwg kai Tou eAAnvikod AcoTikou Kwdika («AK»). Opiletar pntwg 0TI dev
TTEPIOPICEl KaVEVA VOUINO OIKAIWUA TWV KATAVOAWTWV.

Eg@appooTtéo dikalo. H mapouca Eyyunon diétretal amd 1o EAANVIKS Aikalo, xwpig va evepyoTroloUvTal TUXOV
apxég Tepi ouykpouong Odikaiwv PACEl TWV OTToIWV evOEXETAI va aTTaITEITal N €@apuoyr] OIkaiou AGAANG
OIKa10d00iag.

Aikalodocoia (dev Trpoopideral yia KatavaAwTég). Edv o TeAIkOG xprnoTtng dev eival katavaAwThg, KAOe
ATTaiTNON TTOU ATTOPPEEI ATTO TRV TTapoUca Eyylinon | o€ ox€on JE auTh UTTAYETAI OTNV ATTOKAEIOTIKA dikalodoaia
TWV dIKaoTNpiwv Twv ABnvwy, EAAGSA.

ExkreAeotéTnTa. EdV KATTOI0G 01Td TOUG GpOUG TG TTapouoag Eyyunong kpiBei TTapdvouog 1 un eKTEAECTOC,
Oev BiyeTal oUTe €TTNPEACETAI N VOUIUOTNTA ) N EKTEAEOTOTNTA TWV AOITTWIV OPWV.

EtriAuon Sia@opwyv karavaAwTwv. H Enphase dev deapeleTal 1) utroxpeoUTal VO CUUUETEXEI O€ DIAdIKATIES
eTTIAUONG BIAPOPWYV EVWTTIOV apyN¢ diaitnaiag yia Béuata KatavaAwaong.

Zroixeia emkoivwviag TuRparog YrootApigng NMeAatwv.
ApIBU6S TNAEPWVOU: +44 (0) 3308 088 522
Email: support_emea@enphaseenergy.com
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